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Renewing Your SAS License Using Service Now

All staff should have access to the Service Now application. The URL for the application is
https://ucop.service-now.com/navpage.do. Username and password will be same as the Windows AD

credentials that is utilized to log onto your personal computer.
To renew your SAS license, create a Service Now ticket using the instructions below:

Steps to log in a Service Request to Renew Your SAS License

1. Navigate to the web address located at https://ucop.service-now.com/navpage.do. If you have
any problems assessing the Service Now application, contact the IT Service Desk at 70457. Use

option 2 on the call options.

User name
Pazsword

+| Remember me

ap-in Instruetions
UCOP Personnel

Do not regisser. Simply kog-n using your LCOP user 1D and passwond

1f you experience probiems legging in, please contact the TechDesk via e-mad or phane

Non UCOP Personnel

Tolog-n, you May reques! an account by chcking the regester Duthon below. Your request will have 10 be approved, herefore pleass Indicale your reason Tor needing access to IT Service Hud

1# you already have an account. you can click the password reset Dutton beiow If ¥oU eXpenence probiems logping in, please contact the Techesk via e-mail or phone

‘— S SO .|E ;-ii - i

T Servioe Desk

Get Help the Following Ways:
Online: https:/{ucop. service-now.com/

Phone:(510) 987-0457

2. Enter your Windows AD username and password (Step 1). This is the same username and
password you use to log into your office computer. Click on the Login button (Step 2).
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User name
opopooia
Password

sEEREEREREREEE

+"  Remember me

Log-in Instructions

LCOP Personnel

Do not register. Simgly kog=in using your UCOP user 1D and password.

It you ecpenance probiems lDGging in, please contact the TechDesk via e-mail of phone.

Mon UCOP Personned

T log+in, y0u May regues! an account by clicking the: register button below. Your request will Rawe o be approved, thatefore Dlease indicate your reason for needng access 1o IT Senvice Hub

“REGISTER ©
1f'you Aready Nave an SCCOUNE, you ¢an click e PIsSwond ress! bution below If you Expenente problems 10oging in, pleass contact ihe TechDesk via e-mail o phone

IT Service Desk

Gat Help the Following Ways:
Online:https://ucop.service-now.com/
Phone:(510) $87-0457

Emall:Servical Pucop.edu

In Person/Walk-in:Frankiin 7116

3. On the landing page within the Order, click on Service Hub/Service Now System Requests (Step
3).

Search Service Catalog

Mast Read Articles

Report Service intermuption Eatii
.II Request Service . Get Help
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4. Under the Service Hub/Service Now System Requests, select the Submit Other Requests option.

¢ Service Catalog > Sarvics HubySorvicelow Systom Roquasts

Service Hub/ServiceNow System Requests

Sendce Hub greup memberships management, Serviceliow enhancement requests.

[ Manage my SenaceHub assignment groups

Fecguest b add remov mensber to the group

5. Enter the details of your request to have your SAS license renewed as indicated below (Step 5).
Once the form is completed, click on the Submit button on the right hand side of the screen

(Step 6).

&£ Service Catalog = Service HubfServiceMow System Requests » Submit Other Requests

|_:_ User Information

WRequest Information
Request to Renaw Anrsash SAS Subscription License

Description

Flaase renew my annst SA5 subscription license

If you have any questions regarding using Service Now or the status of a submitted request, contact the
Service Desk (70457 Option 2).
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